Philip Washington
283 Passaic Street
Newark, NJ 7102
(333)-466-6773
[email]
Job Objective Seeking a position as Hotel Management Trainee with company that will allow me to utilize my skills to their fullest potential.
Highlights of Qualifications:
· Profound knowledge about hospitality management
· Ability to connect with the customers
· Exceptional ability to work for long hours, especially during vacation and peak seasons
· Strong ability to work independently
· Disciplined, punctual and ability to remain calm even in a conflict situation
Professional Experience:
Hotel Management Trainee
The Pfister Hotel, Newark, NJ
January 2009 – Present
· Developed objectives and provided status reports.
· Evaluated customer feedback and reported about outcome.
· [bookmark: _GoBack]Made necessary recommendations to marketing and sales division.
Hotel Management Trainee
Timm Hotel Group, Newark, NJ
March 2004 – December 2008
· Acquired understanding of accounting.
· Coordinated with hotel management to meet budget goals.
Education
Bachelor’s Degree in Hospitality Management
San Jose State University, San Jose, CA

